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Energy Monitoring Services

DST Systems 
Onsite Maintenance of 
Technology-based Services

CLIENT
DST Systems Inc.

LOCATION
Kansas City, Missouri

PROJECT DESCRIPTION
DST Systems Inc. (DST) is a global provider of technology-based service solutions that 
enable clients to grow their business and provide exceptional customer experiences. 

It helps them process, communicate and safeguard critical customer information 
needed to manage life’s most important business. Built on a strong heritage of industry 
experience, technological expertise and service excellence, DST helps clients connect 
to their customers to help them save, protect and grow their assets, plan for retirement 
and live a healthy lifestyle. In addition to technology-based solutions, services include 
integrated print and electronic statement and billing solutions, and their data centers 
provide technology infrastructure support for companies around the globe.

B&M SCOPE OF WORK
Black & McDonald (B&M) is an onsite maintenance service provider. B&M works with 
DST to maintain and upgrade various systems within their facility from lighting and 
convenience power to emergency repairs of various pieces of equipment. 

B&M technicians relocated all electrical and communication services during furniture 
moves. Most of the work was completed during regular hours but there have been  
occasions when B&M is required to support off-time service calls. 

BENEFITS TO CLIENT
B&M completed the client’s project on time and on budget and has been trusted to 
continue taking care of the client’s day-to-day needs.
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